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AVG Cheat Sheet

This guide was inteded for general reference with certain AVG features. Not all features are available for all
AVG products. If you have any questions, or need advanced troubleshooting help, contact us via our website
at http://www.avrem.com/contact/.

Problems with the Tray Icon
It the AVG Free icon in system fray is grey (with red exclamation mark), it means that one or more AVG Free
components are not fully functional. This most commonly occures when AVG has missed an update. Don't panic!
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If the icon does not revert back to normal after a day or so, give us a calll
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The AVG tray icon in its normal state.

Alert Messages

An application is trying to access the Internet Efg

Application ‘Adobe Photoshop' is tiying to establish TCP connection
with remote IP address X000 X0 XXX, XXXIXXX.

Do you want to allow this communication?

Allow for all J | Allow for safe J | Block ‘ |9 Help

I~ Save my answer as a permanent rule, and do not ask me next time.

Hide details

Application: Adobe Photoshop

Full path: C:\PROGRAM FILES\&DOBE\PHOTOSHOP 7.04PHOTOSHOP.EXE
Local address: 192.168.1.111 : 4441

Remote address: 192.168.1.100: 139

Connection: TCP

Direction: Out

PID: 4072
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The AVG tray icon in its error state.

Accessed file is infected &‘L

’i Threat detected!
L File name: C:\Program Files (x86)\Microsoft SDKs\Windows\v6.0A\Bootstrapper\Engine \setup bin

Threat name: Trojan horse Back Door.VB.DIY
Detected on open.
More information about this Threat

["] Remove threat as Power User

Heal | | Move to Vault | l Ignore l |0 Help
E Hide details
Process Name: C:\Program Files (x86)\Microsoft Visual Studio 9.0\Common7\IDE\devenv. exe
Process ID: 3624

Firewall Confirmation

If you recognize the program listed on the confirmation
dialog box, you can usually allow the program. Anytime
you do not recognize the program, choose “Block”. You
may also opt fo save your answer for trusted programs
that are constantly being used.

Note: There are several IP ranges reserved specifically for
private use: 192.168.XXX.XXX, 10.XXX.XXX.XXX and 172.
16.XXX.XXX.  Connections involving these IP addresses
typically indicates LAN communication and are usually
safe.

Threat Detection

When AVG detects a suspicious file and displays the box
shown above, start out with the “Heal” option. This
option tells AVG 1o try to clean the virus and keep the file
- hand if the file happens to be a critical system file. If
the “Heal” option fails, you can select “Move to Vault”
to quarantine the suspicious bugger.

Removing threats as a Power User elevates your
permissions within Windows and can be tried for
recurring files or problems.
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